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This s t udy was conduc t ed to determine (1) the adequacy of the business 
training of graduates of Powell County (Kentucl·.y) His;h School; (2) the 
adequacy of the business training of Powell County High School graduates 
as rat ed by their employers; (3) the recommendations for iMprovinp the 
business curriculum at Powell rounty High . 
Questionnaires were returned by 64 graduates , or 25 percent of 
the population, and 12 employers, or 48 percent , The data were tabulated 
and appropriate percentages were calculated, An analysis of the data 
obtained revealed the followinp : 
~tudents ' Responses 
1 . The courses taken most often were first- year typing, second-
year typing , and bookkeeping . Ninety- seven percent of the graduates had 
taken first- year typing , 39 percent had coMpleted second- year typing , and 
31 percent had enrolled in bookkeeping, 
2 . First- year typing was considered essential by 50 percent of 
the graduates , and 56 percent of the respondents believed second- year 
typing to be essential . 
3 . Twenty-two percent of the respondents rated general business 
of lit tle use . Shorthand and business math were considered by 15,38 
percent to be of little use . 
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4, The majority of the students had continued their education 
beyond high school, Thirty former Powell County students, or 45 percent, 
were enrolled in college either part time or full time, and 10, or 
approximately 16 percent, were attending business school, 
5, Approximately 62 percent of the respondents were employed 
either full time or part time, Seven of the females were secretaries, 
four worked on assembly lines, and three were clerks, The careers listed 
by males included assistant, cashier, construction worker, laborer, 
assembly line set-up, and substation technician, 
6, Fifty-one percent of the graduates were of the opinion that 
their high school business courses did not help them obtain their present 
position, 
7, At least 50 percent of the graduates considered themselves 
adequately prepared in typing, filing, duplicating, and machine operation, 
However, 38 percent of the respondents indicated they were not adequately 
prepared in machine operation, and 28 percent said they needed the skill 
on the job but had not had any training in this area, 
8, General business class was liked by 100 percent of the 
respondents, At least 90 percent liked second-year typing, bookkeeping, 
and first-year typing, 
9, Business math and business law were disliked by 23 percent 
and 22 percent of the students, respectively, 
Employers' Responses 
1, At least 50 percent of the employers considered bookkeeping, 
general business, and first- and second-year typing to be very valuable, 
2, Fifty percent of the businessmen were of the opinion that 
business law and shorthand were of little on-the-job use, 
V 
3, At least 50 percent of the administrators considered their 
employees' preparation to be adequate in typing, public relations, filing, 
and duplicating, 
4, Attitude and personal appearance are the two traits employers 
placed emphasis on when hiring employees, 
5, Fifty percent of the businesses represented required some type 
of post-secondary education while none was necessary in 50 percent of the 
businesses, 
6, Ninety-two percent of the employers indicated they would not 
hesitate to hire Powell County graduates for positions of responsibility, 
Based upon the findings, the following conclusions were reached: 
1, The courses taken most often by the students were first-year 
typing, second-year typing, and bookkeeping, Ninety-seven percent of the 
graduates had taken first-year typing, 39 percent had completed second-
year typing, and 31 percent had enrolled in bookkeeping, 
2, The courses offered by the business department that are 
relevant to the students' needs include bookkeeping, business math, and 
first- and second-year typing, 
3, Based upon comments by the respondents, more guidance needs 
to be given to the students in helping them select their classes, 
4, More training in machine operation is needed as 38 percent of 
the graduates indicated they were inadequately prepared in this area, 
5, Business law and shorthand are not serving their intended 
purpose, Fifty percent of the employers indicated that these two courses 
were of little value in their business, Eighty-five percent of the 
students indicated they were not adequately prepared in shorthand, 
vi 
6, The bookkeeping course needs to be reviewed, Sixty-five and 
one-half percent of the graduates felt inadequately prepared in this area 
and 17 percent of the employers were of the same opinion, 
7, Since most of the graduates are employed in or near Powell 
County, the business department needs to work more closely with the 
connnunity in determining the needs of local employers, 
In view of the findings of this study, the following reconnnendations 
are made: 
1, Based upon connnents by the respondents, the guidance counselor 
and business teachers should work more closely with the students who show 
an interest in following a course of study in the business department, 
2, Since 65,52 percent of the graduates were of the opinion that 
they were not adequately prepared in accounting and since 17 percent of 
the employers agreed, the bookkeeping course should be evaluated and 
possibly altered to meet the needs of businesses in the Powell County area, 
3, Since 50 percent of the employers considered business law of 
little use and since the students indicated it as one of the least liked 
courses, it should either be shortened to a one-semester course or replaced 
entirely by a more useful subject, 
4, Fifty percent of the employers indicated that general business 
was very valuable in their'business, However, 33 percent of the graduates 
were of the opinion that the course needed improvement, In view of this 
data, general business should be evaluated and possibly altered to be of 
greater benefit to the students, 
5, Since 50 percent of the employers indicated that shorthand is 
of little use in their business, and since 85 percent of the graduates were 
of the opinion that they were not adequately prepared in this area, the 
shorthand course should be reviewed and possibly expanded to a two- year 
course or replaced by notehand. 
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6 . In view of the fact that 28 percent of the graduates lacked 
skill in machine operation and 38 percent who had received training were 
inadequately prepared , a course should be offered in machine operation. 
7. Since 57.58 percent of the gradua tes indicated t hat they were 
not adequately prepared in business correspondence and 17 percent of the 
employers agreed , business correspon<lence should be P,iven greater emphasis, 
either by incorporating it into one of the existing courses or by offering 
a class in the skill , 
8, Forty- two percent of t he employe rs indicated tha t business 
math was very valuable in their business , However, 23 percent of the 
graduates disliked the course and 15 , 38 percent were of the opinion that 
it was of little use . In view of this data, business mat h should be 
evaluated and possibly a ltered to make it more relevant and appealing to 
the students ' needs , 
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Evaluation of educational programs has been of gr eat concern to 
educators in the past . Much of this concern stems from t he desire to 
provide a basis for the improvement of educat ional proP,rams , to discover 
str engths and weaknesses of a program , and to build on the s trengths and 
eliminate the weaknesses . 
Before change in curriculum, course content , or other facets of 
a business education program can take nlace, an objective appraisal of 
1 
current conditions should be made . 
Since 75 percent of all s tudents need traini n~ for employment 
requiring less than a baccaulaureate degree , t he business depar tment 
should strive to give training that is r elevant t o the occupations its 
students are likely to enter . Labor ma r ke t needs- -not availabl e equip-
2 
ment and teacher expertise--should justify the exis tence of progr ams . 
The purpose of t his follow-up s tudy is to discover t he existing 
strengths and weaknesses of t he bus iness education curriculum a t Powell 
County (Kentucky) High ,chool by involvinP, former s tudents and their 
1 
P-ugene Donald Wyllie , "Criteria for t he Evaluat ion of <-econdary 
School Business Fducat ion Programs " (unpublished Doctoral dissertation, 
Indiana University , 1961) , 1- 3. 
2
rllinois State Office of the ~uperintendent of Public Ins truction , 
Business Education for t he Seventies , (Spr i ngfiel d : Illinois ,tate Office 
of t 11e Superintendent of -Public Tns truction , 1972), 16 . 
1 
2 
employers in an attempt to evaluate the current program objectively. It is 
hoped that this study will result in a more comprehensive program of business 
education that will provide for the needs of every student. 
This study was conducted to determine (1) the adequacy of the business 
training of graduates of Powell County (Kentucky) High School; (2) the 
adequacy of the business training of Powell County High School graduates 
as rated by their employers; (3) the recommendations for improving the busi-
ness curriculum at Powell County High, 
The sub-problems of this study were to determine: 
1, the number and percent of the students who have continued their 
education beyond high school, 
2, the types of post-secondary institutions the graduates are 
attending, 
3, the places and types of each graduate's employment. 
Need for the Study 
Powell County High School has been offering business courses as a 
part of its curriculum since the school opened in the early 1940's, During 
that time classes have been dropped from the schedule and others have been 
added, These changes, however, were not based on any formal evaluation, 
There has been no effort to discover how the students or their employers 
feel about the business curriculum, 
In his doctoral study Callan recommended that: 
A constant evaluation of the business education 
program of the school should be made to seek ways and 
means of improving the program and to see that it is in 
line with the needs of the students and the community 
that it serves, 3 
Many business educators recommend the follow-up study as an 
excellent means of securing data for evaluation, _Nolan, Hayden, and 
Malsbary illustrate the value of the follow-up study by stating: 
"Follow-up studies must be used to determine the experience of graduates 
on the job and as the basis for effecting changes in programs in order 
to meet better the needs of students, 114 
The researcher feels that a follow-up study of the business 
graduates at Powell County High School is extremely important at this 
time, 
Limitations 
1, This ·study was limited to the 1971-73 business graduates 
of Powell County High School, 
2, Of the 253 questionnaires mailed, only a limited number of 
responses (64) were returned by the graduates, 
3 
3, There are only twelve (12) businesses represented in the study, 
·nefinition·of·Tenns 
Business graduate(s) - The researcher is referring to any graduate 
of Powell County High who successfully completed at least one course in 
the business department at the school, 
3John Henry Callan; ·colillilunity·Resources·Handbook•in•Business·Education, 
Monograph 87, (Cincinnati: South-Western Publishing Co,, 1954), 27, 
4
c.~. Nolan, Carlos K, Hayden, and Dean R, Malsbary, ·Principles and 
Problems·of·Business·Education, (Cincinnati: South-Western Publishing Co,, 
1967), 60, 
4 
Typing II - The second-year typing course at Powell County High is 
set up to include the areas normally taught in office practice class, These 
units include filing, duplication, business correspondence, grooming, han-
dling the mail, and business careers among others, 
Chapter 2 
REVIEW OF RELATED LITERATURE 
This study was conducted to determine (1) the adequacy of the busi-
ness training of graduates of Powell County (Kentucky) lligh School; (2) the 
adequacy of the business training of Powell County High School graduates as 
rated by their employers; (3) the recommendations for improving the business 
curriculum at Powell County High, 
The sub-problems of this study were to determine: 
1, the number and percent of the students who have continued their 
education beyond high school, 
2, the types of post-secondary institutions the graduates are 
attending, 
3, the places and types of each graduate's employment, 
Related Studies 
The studies that follow are similar in nature to this research, 
They deal with the business graduates of various high schools and vocational 
schools, 
The Cherry·study 
Cherry did a follow-up study of the business education graduates 
of Crystal Lake Community High School, Ninety-two percent of the students 
who responded to the questionnaire indicated that second-year typing had 
the greatest on-the-job-value, The graduates mentioned office machines 
5 
6 
and advanced shorthand as the classes offered but not taken as the classes 
that would have been helpful to them on the job, Notehand was mentioned 
as providing personal-use value, 1 
The Hays· Study 
Using a questionnaire to evaluate the office practice curriculum 
at Kaneland High School, Hays found that typewriting and office practice 
' 
were of great value to more than 50 percent of the respondents, However, 
one year of shorthand had little vocational value, Those students who 
had completed only one year of shorthand did not use their skill, 
The most coonnon activities performed on the job were typing and 
filing, The machines used most often were the electric typewriter, _the 
manual typewriter, and the ten-key adding machine,
2 
The Olson· Study 
More than one-half the graduates of Nicollet High School indicated 
that typing and bookkeeping were the most beneficial business courses, 
General business was selected by 63 percent of the respondents as being 
the least useful, Office machines was one of the courses mentioned most 
3 
frequently as a subject that should be added to the curriculum, 
~ita D, Cherry, "A Follow-Up Study of the Business Education 
Graduates of Crystal. Lake Community High School for the Years 1964 
Through 1966," National·Business Education Quarterly, XXXVI (Fall 1968), 
10-11, ' 
2stephanie A, Hays, "A Follow-Up Study of the 1962-66 Office Practice 
Graduates of Kaneland High School with Implications for the Improvement of 
the Office Practice Course,"· ·National·Business·Education·ouarterly, XXXVI 
(Fall 1968), 21-22, 
3nonald E, Olson, "An Evaluation of the Business Education 
Curriculum in a Small High Schooll"· ·National·Business·Education·quarterly, 
XXXVI (Fall 1968), 33, 
-------- 7 
The·Perkins•study 
In a follow-up study conducted by Perkins on the effectiveness of 
the business offering at Mercy High School, it was revealed that business 
graduates were not adequately prepared in the use of electric typewriters 
or photocopiers, Employers considered beginning office workers as weak 
in spelling and punctuation, 
Reasons given for job failure were lack of interest, personality 
faults, and lack of skills, in that order, 4 
The Hager· Study 
Hager did an evaluation of the business education programs in 
small high schools in West Virginia, She gathered data by visiting the 
high school classrooms, 
Her study revealed that every business education classroom was 
lacking in facilities, The rooms were too small and the furniture had 
to be placed so close together that the teacher did not have freedom of 
movement, 
Only one of the schools had written objectives for the business 
curriculum, None of the schools were doing any evaluation of the 
business education program nor the needs of the community, 
5 
The Barker·Study 
In response to the question of whether their shorthand skill is 
now being used, nine of the 1967-71 shorthand graduates of Betsy Layne 
¾lary Shawn Perkins, "A Job Information Survey in Milwaukee and a 
Follow-Up Study of Mercy High School Graduates 1" · ·National ·Business 
·Education·quarterly, XXXVI (Fall 1968), 46-47. 
5oberita·P, Hager, "Survey and Evaluation of Business Education 
in Selected Small High Schools in West Virginia" (unpublished thesis, 
University of Michigan, 1967), 
High School responded positively and 21 negatively, Most of those 
responding positively were using their shorthand in educational areas 
and not in employment, 
As far as considering high school training to be helpful in 
obtaining employment, a majority marked yes, The graduates considered 
grammar, punctuation, vocabulary, spelling, accuracy, and neatness 
important components of a shorthand class: 
The most commonly performed duties of the respondents were 
filing and indexing, typewriting, handling mail, composing letters, 
proofreading, and receiving callers, 
Suggestions from the graduates for improving the shorthand 
program at Betsy Layne included: (1) offer a two-year shorthand pro-
6 
gram and (2) make typewriters available for transcription, 
'The Chaffin Study 
Chaffin found several reasons why students enrolled in the 
business and office education program at Greenup County Vocational 
School, The main reason, of course, was to acquire skills to be 
used upon graduation, Thirty-six percent pursued the area of study 
to obtain a background for further business education, Other reasons 
mentioned were parents' wishes, recommendation of friends or relatives, 
and advice of the guidance counselor, 
The students ranked typewriting as being the course in which 
they were most adequately prepared, It was followed by shorthand, 
business communications, office machines, and accounting, in that order, 
6 
Sharon Carroll Barker, "A Follow-Up Study of the 1967-1971 
Shorthand Graduates of Betsy Layne High School" (unpublished research, 
Morehead State University, 1971), 
8 
Forty-seven percent of the respondents were employed either full 
time or part time, They indicated that their major duties were filing, 
using the telephone, greeting callers, operating office machines, and 
typtng, Of the graduates who were unemployed, 57 percent indicated they 
did not desire employment, 
Chaffin recommended that closer guidance should be given to 
students in order to enroll those students who have a definite interest 
7 and desire to use their business education, 
The·Mason Study 
9 
This study dealt with questions concerning business curriculum, 
equipment, and supplementary aids and materials, The population consisted 
of 250 randomly selected business teachers in 98 Kentucky counties, 
The subjects offered most often by the schools were typewriting, 
bookkeeping, shorthand, general business, and office practice, 
Approximately 39 percent of the schools offered from six to ten 
business courses, Only 11 percent offered more than 15, 
Manual typewriters were the predominant piece of equipment found 
in Kentucky classrooms, with an average of 42,8 per school, The average 
number of electric typewriters per school was 29,7, There were considerably 
fewer adding machines and calculators, averaging 11,4 per school, Most 
schools also had dictating and transcribing equipment, 
Classroom facilities were inadequate in many of the schools 
studied, The number of rooms used for the business department led the 
deficient list followed by insufficient electrical outlets, poor ventilation, 
and improper lighting, 
7catherine M, Chaffin, "A Follow-Up Study of the Employment Status 
of the Two-Year Business and Office Graduates of the Greenup County 
Vocational Center" (unpublished thesis, Morehead State University, 1973), 
I 
10 
Community resources were generally used by teachers through guest 
speakers and field trips, Some teachers indicated using the conununity to 
collect business forms and to obtain jobs for cooperative students, Only 
13 teachers indicated they did not use conununity resources, 8 
The Horne Study 
The purpose of this study was to determine if selected high schools 
in Eastern Kentucky were meeting the needs of the students of business 
education, Questionnaires were sent to administrators and students of 
these schools, 
Administrators of the selected schools estimated that only 10 
percent of their students could be employed with the training received 
in high school, They also stated that typing and bookkeeping were the 
most important courses in the business department, 
Forty-seven percent of the students indicated they were in busi-
ness education classes to train for employment, and 39 percent were 
preparing for future studies, When asked their opinion of business edu-
9 cation at the high school level, 53 percent rated it adequate, 
The Kyle Study 
The purpose of Kyle's study was to determine changes that were 
needed to prepare students to succeed in initial employment after they 
leave school, Questionnaires were sent to business education teachers 
and secondary school principals in Lake County, Indiana, Fifty selected 
personnel managers were interviewed, 
8Bobby L, Mason, "A Survey of Business Education in Kentucky 
Secondary Schools" (unpublished research, Morehead State University, 1971), 
9u1ysus Carol Horne, "A Survey of Business Education in Selected 
High Schools of Eastern Kentucky" (unpublished research, Morehead State 
University, 1971), 
11 
Several significant conclusions resulted from the study, 
1, Typewriting, shorthand, and bookkeeping are the courses most 
frequently offereq, 
2, The majority of high school graduates make successful employees, 
3, Placement and follow-up practices need improvement, 
4, Professional attitudes of some teachers need improvement, 
5, Some teachers need relief from heavy classroom responsibilities 
to review the curriculum, 
According to personnel managers, students need to be able to follow 
directions, to get along with people, to think logically, to comprehend 
arithmetic fundamentals, and to meet people, The following traits were 
considered most important: honesty, cooperation, dependability, accuracy, 
ambition, initiative, interest in work, alertness, and courtesy, 
The most significant recommendations were: (1) a comprehensive 
occupational surv~y is needed; (2) post-graduate business education is 
.needed in many of the local school communities; (3) school administrators 
10 
and business educators need to become leaders for curriculum change, 
Sunrrnary 
In the majority of the follow-up studies, typewriting was the 
course used most often by the respondents in their jobs, It was also 
the area in which most of the graduates considered themselves to be 
adequately prepared, 
Students were weakest in shorthand and most indicated that they 
did not have sufficient skill to feel comfortable, especially those who 
had completed only one year of shorthand, 
10 
Robert Wellington Kyle, "A Study of Business Education in the 
Secondary Schools of Lake County, Indiana, with Implications for the 
Improvement of Instruction" (unpublished thesis, Northwestern University, 
1963). 
The tasks performed most often on the job were typing, filing, 
and receiving callers, 
Electric and manual typewriters and the ten-key adding machine 
were standard equipment in most offices, However, the majority of 
business education graduates were of the opinion that they were inade-
quately prepared in the use of the electric typewriter, 
It was revealed that many of the high schools do not have 
adequate facilities for their business department, and guidance was 
inadequate in most schools, 
12 
Employers considered lack of interest in their work and personality 
faults to be the main reasons for job failure, 
Chapter 3 
PROCEDURES 
This study was conducted to determine (1) the adequacy of the busi-
ness training of graduates of Powell County (Kentucky) High School; (2) the 
adequacy of the business training of Powell County High School graduates as 
rated by their employers; (3) the recommendations for improving the business 
curriculum at Powell County High, 
The sub-problems of this study were to determine: 
1, the number and percent of the students who have continued their 
education beyond high school, 
2, the types of post-secondary institutions the graduates are 
attending, 
3, the places and types of each graduate's employment, 
Obtaining·Approval 
Approval for this study was obtained from the Graduate Office at 
Morehead State University and from the thesis committee in secondary 
education after it was appointed, Permission was also secured from the 
Powell County Superintendent's Office in order to obtain the names and 
addresses of the 1971-73 graduates, 
·The·Population 
The population for this study consisted of the 1971-73 graduates 
of Powell County (Kentucky) High School who had successfully completed 
13 




The total population consisted of 253 ' 
Appendix A on page 46 illustrates the cover letter and Appendix B, 
page 48, is a copy of the questionnaire that was sent to each of the 
students involved in the study. Fifteen days were allowed for the return 
of the questionnaires. Twelve of the questionnaires were returned by the 
Post Office Department marked, "Moved" or "Address Unknown." Fifty-two 
completed questionnaires, or 21 percent, were returned after the first 
mailing. On May 25, four students, one teacher, and the researcher 
personally contacted about 50 percent of the graduates who had not 
returned their questionnaire, A postal card was sent to the remainder 
of the students on May 27 asking them to respond. This follow-up 
resulted in 12 more replies. The data from 64 responses, or 25 percent, 
constitute this study. 
Tabulation·of the Results 
After the questionnaires were returned, the results were tabulated 
manually. The responses were then placed in the form of tables for more 
meaningful consideration of the results. 
Analysis of Data 
The data received were recorded and appropriate percentages were 
calculated for each item on the questionnaire, This information appears 
in Chapter 4, 
Chapter 4 
FINDINGS 
This study was conducted to determine (1) the adequacy of the busi-
ness training of graduates of Powell County (Kentucky) High School; (2) the 
adequacy of the business training of Powell County High School graduates as 
rated by their employers; (3) the recommendations for improving the business 
curriculum at Powell County High, 
The sub-problems of this study were to determine: 
1, the number and percent of the students who have continued their 
education beyond high school, 
2, the types of post-secondary institutions the graduates are 
attending, 
3, the places and types of each graduate's employment, 
Subjects Taken by Respondents 
Table 1 shows the business courses in which the Powell County 
High School graduates enrolled, Of the 64 respondents, 62, or 97 percent, 
completed a course in first-year typing, Twenty-five of the respondents, 
or 39 percent, had enrolled in the second-year typing class, Thirty-one 
percent, or 20 graduates, had taken a bookkeeping class, Twenty-eight 
percent, or 18 students, had pursued a course in business law, Thirteen 
students each, or 20 percent, had enrolled in business math or shorthand, 




Responses of 64 1971-73 Graduates of Powell County (Kentucky) High School 
Concerning Courses Taken 
Subject Number Percent 
Bookkeeping 20 31 
Business Law .18 28 
Business Math 13 20 
General Business 9 14 
Shorthand 13 20 
Typing I 62 97 
Typing II 25 39 
Usefulness of Subjects 
Table 2 indicates how the graduates rated the courses they 
completed as to their usefulness, Of the 62 students who took Typing I, 
31, or 50 percent, considered it as being essential; 19, or 30,65 per-
cent, rated it very useful; 11, or 17,74 percent, believed it 1,as useful; 
one person, or 1,62 percent, deemed it of little use, 
Fourteen of the 25 graduates who had taken Typing II, or 56 
percent, thought the course was essential; 9, or 36 percent, appraised 
it as very useful; 2 persons, or 8 percent, rated it useful, 
Of the 20 bookkeeping students who responded, 7, or 35 percent, 
were of the opinion that the class was essential; 6, or 3 percent, judged 
it to be very useful; 5, or 25 percent, rated it useful; one, or 5 
percent, deemed it of little use; one person, or 5 percent, found no use 
for the class, 
17 
Only 1 of 18 graduates, or·5,56 percent, believed that business 
law was essential; 4 persons, or 22,22 percent, deemed it very useful; 
61,11 percent, or 11 students, rated it useful; 2 persons, or 11,11 per-
cent, considered it of little use, 
One student out of 13, or 7,69 percent, indicated business math 
was essential; 6, or 46,15 percent, rated it very useful; 3, or 23,08 per-
cent, expressed the opinion that it was useful; 2, or 15,38 percent, 
thought it was of little use, One respondent did not rate the course, 
Of the 13 graduates who had taken shorthand, 3, or 23,08 percent, 
thought it was essential; 20 or 15,38 percent, found it very useful; 6, 
or 46,15 percent, rated it useful; 2 signified that the skill was of 
little use, 
One of the 9 general business students, or 11,11 percent, declared 
the subject essential; one also rated it very useful; 4, or 44,44 percent, 
found it useful; 2, or 22,22 percent, rated it of little use, One 
respondent did not rate the course, 
Post-Secondary Education 
The next area of this study dealt with ·the determination of the 
number of the respondents attending post-secondary schools either full 
time or part time, As indicated by Table 3, 11 of the graduates, or 
17,2 percent, were attending or had attended either college or business 
school on a part-time basis, Twenty-nine of the students, or 45,3 percent, 
were pursuing or had pursued a course of study in college or business 
school on a full-time basis, Appendix Con page 52 lists the names of the 
colleges chosen by the respondents, and Appendix Don page 54 is an indicant 
of the careers for which they were preparing, Fourteen Powell County 











Respondents' Opinions of the Usefulness of the Business Courses Completed 
at Powell County (Kentucky) High School 
Of 
Very Little 
Total Essential Useful Useful Use 
Taking 
Course 
Number Percent Number Percent Number Percent Number Percent 
20 7 35,00 6 30,00 5 25,00 1 5,00 
18 1 5,56 4 22,22 11 61,11 2 11,11 
13 1 7,69 6 46,15 3 23,08 2 15,38 
9 1 11,11 1 11.11 4 44,44 2 22,22 
13 3 23,08 2 15,38 6 46,15 2 15,38 
62 31 50,00 19 30,65 11 17,74 1 1,62 
25 14 56,00 9 36,00 2 8,00 0 0,00 














University and University of Kentucky each had four former Powell County 
students, Three of the respondents were preparing for careers in business 
and 'three in elementary education, Two of the students were accounting 
majors, 
Appendix Eon page 56 shows the business schools that were attended 
by the respondents, and Appendix Fon page 58 indicates the positions for 
which they were preparing, Clark County Vocational School, Fugazzi Busi-
ness College, and Martin's Business School each had two respondents enrolled, 
Two of the students were preparing for careers in computer programming, 
There was one respondent each preparing for the following careers: hanking, 
clerk-stenographer, clerk-typist, fashion merchandising, and private secre-
tary, Twenty-four respondents, or 37,5 percent, had no post-secondary 
education, 
Table 3 
Responses of 64 1971-73 Graduates of Powell County (Kentucky) High School 
Concerning Types of Post-Secondary Schools Attended 
Part Time Full Time Not Attending 
Type of 
Institution 
Number Percent Number Percent Number Percent 
College 6 9,4 24 37,5 -- --
Business School 5 7,8 5 7,8 -- --
Totals 11 17,2 29 45,3 24 37,5 . . . . . . . . . ... . . . . . ' . . . . . . . . . .. . . . ... 
Employment·status 
The next facet of this study concerned the determination of the 
employment status of the 64 respondents, Table 4 categorizes the graduates 
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according to sex, This was done as several of the females are unemployed 
by choice, It should also be noted that part of the unemployment is due 
to the fact that some of the respondents are students who do not work 
during the school year, Several did not have jobs at the time they re-
turned the questionnaire but indicated that they were looking for work 
for the summer, 
Table 4 reveals that of the 16 males who responded to the question-
naire, 7, or 43,75 percent, were employed full time; 3, or 18,75 percent, 
worked part time; 5, or 31,25 percent, were unemployed, One male did not 
respond to the question, 
Twenty-three of the females, or 48 percent, were employed full time; 
6, or 12,5 percent, were employed part time; 19 1 or ~9,6 percent, were 
unemployed, Appendix G on P,age 60 lists the companies that were employers 
of the graduates, The number in parentheses after the company name indicates 
the number of respondents employed by that business, 
Table 4 
Responses of 64 1971-73 Graduates of Powell County (Kentucky) High School 
Concerning Employment Status 
Respondents Full Time Part Time Unemployed 
Sex Total Number Percent Number Percent Number Percent 
Hales* 16 7 43,75 3 18,75 5 31,25 
Females 48 23 48,00 6 12,50 19 39,60 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... 
*One male did.not respond to the question, 
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·Types·of·positions 
The type. of positions held by the graduates is the topic of Table 
5 on Page 22, One male, or 10 percent, was employed on the assembly line, 
and B, or 80 percent, indicated their position as "other," These included 
assistant, cashier, construction worker, installment loan officer, laborer, 
roof bolter operator, set-up for assembly line, and substation technician, 
One male college student indicated that he was employed part time, but 
did not specify his position, 
Among the females, 2 1 or 6,9 percent, were accountants; 4 1 or 13,79 
percent, worked on assembly lines; none were in a managerial position: 71 
or 24,14 percent, did secretarial work; 16 1 or 55,17 percent, were in the 
"other" category, There were 3 clerks, one clerk-bookkeeper, one clerk-
pop box filler, one clerk-typist, one cashier, two teachers' aides, one 
assistant group leader, one firefighter, one night auditor, one proof and 
736 operator, one teller, and one waitress, Appendix Hon page 62 shows 
the types .of positions that were specified under the "other" category, 
The number in parentheses indicates the number of respondents employed in 
a particular position, 
Effectiveness of Business Classes 
The respondents' opinions on the effectiveness of their business 
classes in helping them obtain their present positions are revealed in 
Table 6, The majority of the graduates, 51,06 percent, indicated ·that 
business classes did not help them obtain their present position, but 
they commented that these courses would be beneficial for future advance-
ment or in another type of employment, Twenty-three respondents, or 48,94 
percent, stated that what they learned in class was important in obtaining 







Responses of Employed Graduates of Powell County (Kentucky) High School 1971-73 
Concerning Type of Position Held 
. . . . . ... 
Accountant Assembly Line Managerial Secretarial 
Number Percent Number J:'ercent Number Percent Number Percent 
0 o.oo 1 10,00 0 0,00 0 0,00 
2 6.90 4 13.79 0 o,oo 7 24,14 
2 5,00 5 13,00 0 0,00 7 18,00 
*One male indicated part-time employment, but did not indicate the position, 













Responses of 47 1971-73 Graduates of Powell County (Kentucky) High School 
Concerning Effectiveness of Business Classes 
in Obtaining Present Position 
Effectiveness of Business Classes 
Business classes helped obtain present 
posdtion 
Business classes did not help obtain 
present position 







Table 7 deals with whether or not the graduates were adequately 
prepared for their present position in the selected areas of accounting, 
business correspondence, duplicating, filing, machine operation, shorthand, 
and typing, 
The respondents indicated they were adequately prepared in the 
following: typing, 79,55 percent; filing, 65,63 percent; duplicating, 
65,52 percent; machine operation, 61,76 percent; business correspondence, 
42,42 percent; accounting, 34,48 percent; shorthand, 14,81 percent, 
The areas the students considered themselves to be inadequately 
prepared in were: shorthand, 85,19 percent, accounting, 65,52 percent, 
business correspondence, 57,58 percent; machine operation, 38,24 percent; 
duplicating, 34,48 percent; filing, 34,37 percent; typing, 20,4.5 percent, 
Needed'Skills and·Knowledges 
The next facet of this study concerned the determination of. skills 
and knowledges needed in the respondents' present positions but not 
learned while in high school, Table 8 shows that machine operation was 
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the most deficient area with 18 graduates, or 28,13 percent, lacking the 
needed skill, This was followed by business correspondence, 21,86 percent; 
accounting, 18,75 percent; shorthand, 15,63 percent; duplicating and filing, 
12,5 percent each; typing, 3,13 percent, Bookkeeping II, business law, 
consumer buying, courtesy in the office, basic electricity, money and 
management, notehand, and spelling were mentioned as other skills and 
knowledges that were needed but not learned in high school, These skills 
and knowledges were listed in the "other" category by 7, or 10.94.percent, 
of the graduates, 
Table 7 
Respondents' Opinions on the Adequacy of Business Preparation 
At Powell County (Kentucky) High School 
. . '. '' .. . . ' . . . . . . . 
Adequately Not Adequately 
Prepared Prepared 
Area Total . . . . . . . . . . . ...... 
Number Percent Number Percent 
. . . . . . . . . . . . . .... ...... 
Accounting 29 10 34,48 19 65,52 
Business Correspondence 33 14 42.42 19 57,58 
Duplicating 29 19 65,52 10 34.48 
Filing 32 21 65,63 11 34,37 
Machine Operation 34 21 61.76 13 38,24 
Shorthand 27 4 14,81 23 85,19 
Typing 44 35 79,55 9 20,45 
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Table 8 
Responses of 64 1971-73 Graduates of Powell County (Kentucky) High School 
Concerning Skills and Knowledges Needed But Not Learned in High School 
Skills or Knowledges Needed Number Percent 
Accounting 12 18,75 
Business Correspondence 14 21,86 
Duplicating 8 12,50 
Filing 8 12,50 
Machine Operation 18 28,13 
Shorthand 10 15,63 
Typing 2 3,13 
Other 7 10,94 
Likes and Dislikes 
The final question dealt with the courses the respondents liked, 
the courses they disliked, and the courses that needed improvement, This 
data is found in Table 9, The courses liked, in order, were: general 
business, 100 percent; second-year typing, 96 percent; bookkeeping, 95 
percent; first-year typing, 90 percent; business law, 77,78 percent; 
business math, 76,92 percent; shorthand, 76,92 percent, 
Business math, with 23,08 percent, was the class mentioned most 
often as disliked, followed by business law, 22,22 percent; shorthand, 
7,69 percent; bookkeeping, 5 percent; second-year typing, 4 percent, 
The respondents considered general business to be the course in 
greatest need of improvement, with 33,33 percent indicating this opinion, 
It was followed by business law, 16,67 percent; business math, 15,38 
percent; typing I, 12,9 percent; typing II, 12 percent; bookkeeping, 10 
percent; shorthand, 7,69 percent, 
Table 9 
Responses of 1971-73 Graduates of Powell County (Kentucky) High School Concerning the Courses 
Liked, the Courses Disliked, and the Courses that Needed Improvement 
Course Total 
Bookkeeping 20 
Business Law 18 
Business Math 13 
General Business 9 
Shorthand* 13 
Typing I** 62 
Typing II 25 
*2 did not respond to like or dislike 










Disliked Needs Improvement 
Number Percent Number Percent 
1 5,00 2 10,00 
4 22, 22 3 16,67 
3 23,08 2 15,38 
0 0,00 3 33,33 
l 7,69 l 7,69 
0 0,00 8 12,90 





Respondents were urged to make comments concerning their responses, 
Some of the most frequent comments follow, 
Bookkeeping 
1, Bookkeeping was one of the most useful courses I took in 
high school, 
2, I started out in bookkeeping, but I later dropped the course, 
Now I regret my action, 
Business Law 
1, I would have liked business law if the teacher had known more 
about the subject and showed more interest, 
General Business 
1, General business was too elementary, 
Shorthand 
1, I only had one semester of shorthand and I feel I could use 
another course, 
2, I wish I had been able to have shorthand for two years, I need 
to use it, and I really didn't learn enough in one year, 
3, Shorthand is not used in a lot of offices, 
4, I feel that I should have taken shorthand while in school, but 
required subjects messed up my school year, 
Typing 
1, Typing proved to be extremely valuable, especially after 
attending college, 
2, In my job, typing is essential, We do not have to type very 
many reports, but our boss expects them to be very neat and without error, 
3, Business correspondence, duplicating, and filing were all 
taught in the typing classes, and I feel that teaching all of these 
together was more beneficial as the students get the idea that typing a 
letter is not the only job of a secretary, 
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4, Typing I needs to include a unit on the care of the typewriter, 
5, The Business Department needs new typewriters, In most offices 
there will be electric machines, 
General·Comments 
1, When I attended Powell County High, there was no emphasis on 
any of the business courses offered, It was mainly a choice, 
2, It would have been much better for me if I had taken more 
business courses, 
3, My business school training helped more, 
4, Without business knowledge of some type, factory work is all 
that is left, 
5, A college prep diploma does not allow students to take many 
business courses, Powell County High students need counseling to be 
aware of the positions that are available to business majors, In high 
school, I thought that secretarial type work was all that was open to 
women, 
6, I feel that more business courses should be required, 
especially by the college prep diploma, I regret I did not take more 
business courses, 
7, Business courses are much more important than many of the 
required courses for college prep diploma, 
8, A lot of graduates do not know how to make a customer feel 
welcome in the office or the polite way to answer the telephone, 
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9, I think what the school needs most is a broader selection of 
business courses, 
10, It seemed as if not enough emphasis was put on the importance 
of acquiring a skill in this area, I think the students do not realize 
the importance of these courses, 
11, I now realize what I didn't know when I was in school, I 
just couldn't see the value of these subjects, but now I need each one 
in some way every day of my life, No one will ever know how much I 
regret my mistake, 
Employers' Responses 
Thirty-one businesses were mentioned by the 1971-73 graduates 
of Powell County High School as either their full-time or part-time 
employers, 
A questionnaire was sent to these companies in an effort to 
determine how they rated their employees' high school business training, 
Of the 31 questionnaires, 12, or 39 percent, were returned by June 30, 
On July 1, the other 19 employers were contacted, either ~ersonally or 
by postal card, This follow-up resulted in 3 more replies which gave 
a total return of 48 percent, However, 3 of the questionnaires were 
incomplete and were discarded after efforts to secure more complete 
information failed, 
The cover letter that went with the questionnaire is illustrated 
in Appendix I, page 64, and the questionnaire is found in Appendix J, 
page 66, 
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Employers' Opinions·of·the·Value of Business Courses 
Revealed in Table 10 are the opinions of 12 employers of the 
1971-73 graduates as to the value of the business courses offered by 
Powell County High,. Bookkeeping and second-year typing were rated 
highest with 7, or 58 percent, of the respondents considering both 
courses to be very valuable, First-year typing and general business 
were next with 50 percent of the employers deeming them very valuable, 
Business math, business law, and shorthand with 42 percent, respectively, 
completed the list of very valuable courses, 
Courses believed to be valuable were business math, general 
business, shorthand, and first-year typing, 33 percent each; second-
year typing, 25 percent; bookkeeping and business law, 17 percent, 
Business law and shorthand were dismissed as being of little 
value by 50 percent of the employers, Bookkeeping and business math 
were of little value in 25 percent of the businesses, and general 
business, first- and second-year typing were deemed of little value 
in 2 instances each, 
Adequacy of Employees' Preparation 
The employers were asked to indicate if their employees were 
adequately prepared in the selected areas of accounting, business 
correspondence, duplicating, filing, machine operation, public relations, 
shorthand, and typing, The courses they were adequately prepared in 
were: typing, 67 percent; filing and public relations, 58 percent ·each; 
duplicating, 50 percent; business correspondence, 42 percent; shorthand, 
42 percent; accounting and machine operation, 25 percent each, 
The students were not adequately prepared in the following: 17 
percent each in accounting, business correspondence, and shorthand; 
8 percent in duplicating, filing. and machine operation, respectively, 
No one was inadequately prepared in public relations or typing, This 
information is shown in Table 11, 
Table 10 
Employers' Opinions of the Value of Business Courses· 
Offered by Powell County (Kentucky) High School 
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Very Of Little 
Valuable Valuable Value 
Courses .. . . . . . . . . .... . . 
Number Percent Number Percent Number Percent 
Bookkeeping 7 58 2 17 3 25 
Business Law 3 25 2 17 6 50 
Business Math 5 42 4 33 3 25 
General Business 6 50 4 33 2 17 
Shorthand 2 17 4 33 6 50 
Typing I 6 50 4 33 2 17 
Typing II 7 58 3 25 2 17 
Criteria Considered by Employers 
When asked what traits were looked for in~a prospective employee, 
75 percent of the employers indicated that attitude was the most important 
determinant, Personal appearance was rated second as shown in Table 12, 
The respondents were to rate each trait from 1 to 7 according to 
its importance, with 1 being the highest rating and 7 the lowest, Nine of 
the employers rated attitude 1; 2 placed it second, and one considered it 
fourth, Community activities received 1 three, 2 fives, 4 sixes, and 5 
sevens, Grades placed second with one business firm, third with 3 0 fourth 
with three, fifth with one, sixth with 3 0 and seventh with 1, 
One company considered knowledge of business fundamentals to be 
the most important criterion.for employment while 3 rated it second, 3 
deemed it third, 2 placed it fourth, and one each considered it fifth, 
sixth, and last, 
Personal appearance was believed to be of first importance by 
2 administrators; 5 ranked it second; 2 were of the opinion that it 
should be third, and 2 placed it fourth, One person rated it fifth, 
Two business firms considered recommendation of friends third; 
one looked at recommendations fourth, and 3 each ranked them five, six, 
and seven, 
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Recommendation of school perGonnel was deemed to be second by 
one manager and third criterion by one; 3 administrators rated it fourth; 
4, fifth; one, sixth; and 2 listed it last, 
Ability to communicate, judgement, and poise were traits listed 
• 
under "other" but they were not rated, 
Post-Secondary Requirements 
When queried about post-secondary education, 6 of the respondents, 
or 50 percent, indicated no education beyond high school was required in 
their business, One qualified her answer by saying further education• 
was not. required for entrance positions, Several remarked that while 
post-secondary training was not required, it was preferred and would be 
an asset to the employee, 
College was required in two, or 17 percent, of the businesses, 
Three, or 25 percent, provided on-the~job training and one, or 8 percent, 
needed some vocational school training, Table 13 on j,'3.ge 35 s'ummarizes 
this information, 
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The second part of the question concerning the amount of 
education needed was .answered by only one respondent, ·and, therefore, 
does not justify further comment, 
Table 11 
Employers' Opinions of the Adequacy of Powell County (Kentucky) High School 
Graduates' Business Preparation 
Not Adequately 
Adequately Prepared Prepared 
Subject . . . . . ' . . ... ·-· .. ................ 
Number Percent Number Percent 
Accounting 3 25 2 17 
Business Correspondence 5 42 2 17 
Duplicating 6 50 1 8 
Filing 7 58 1 8 
Machine Operation 3 25 1 8 
Public Relations 7 58 0 0 
Shorthand 5 42 2 17 
Typing 8 67 0 0 
Positions of Responsibility 
Ninety-O10 percent of the employers replied in the affirmative when 
asked if they would hire Powell County graduates for positions of responsi-
bility, One administrator, or 8 percent, expressed the opinion that it 
would depend on the individual and his characteristics, This information 
is shown in Table 14, Page 36, 
Table 12 
Criteria Considered by Employers of Powell County (Kentucky) High School Graduates 




1 ·2 3 4 5 6 7 
'' 
Attitude 9 2 1 
Community Activities 1 2 4 5 
Grades 1 3 3 1 3 1 
Knowledge of Business Fundamentals 1 3 3 2 1 1 1 
Personal Appearance 2 5 2 2 1 
Recommendation of Friends 2 1 3 3 3 
Recommendation of School Personnel 1 1 3 4 1 2 
Table 13 
Post-Secondary Requirements of Employers of Powell County (Kentucky) High School Graduates 
Type of Business College On-the-job Training 
Academic X 
Assembly Plant 
Auto Sales X 
Banking 
Contractor (Utilities) 
Funeral Service X X 
General Retail (2) * 
Machine Shop X 
Manufacturing Plant** 
Other*** 
State Resort Park 
*One of the retail businesses did not answer this question 
t•*Indicated that different positions have different requirements 
***One respondent did not indicate the kind of business he is in 











Employers' Opinions on Hiring Powell County (Kentucky) High School 
Graduates for Positions of Responsibility 
Would you hire Powell County graduates 












SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
This study was conducted to determine (1) the adequacy of the busi-
ness training of graduates of Powell County (Kentucky) High School; (2) the 
adequacy of the business training of Powell County High School graduates as 
rated by their employers; (3) the recommendations for improving the business 
curriculum at Powell County High, 
The sub-problems of this study were to determine: 
1, the number and percent of the students who have continued their 
education beyond high school. 
2, the types of post-secondary institutions the graduates are 
attending, 
3, the places and types of each graduate's employment, 
Summary 
Students' Responses 
An analysis of the data obtained revealed the following concerning 
the business curriculum of Powell County High School: 
1, Ninety-seven percent of the students enrolled in first-year 
typing, 39 percent in second-year typing, and 31 percent in bookkeeping, 
2, At least 50 percent of the respondents considered first- and 




Cherry in her study of the 1964-66 business graduates of ~rystal Lake 
Community High School, 
3, General business was considered by 22,22 percent of the.graduates 
to be the least useful course, 
study, 
2 
This aerees with the findings of Olson's 
4, Forty graduates, or 62,5 percent, had attended either college 
or business school since graduation, 
5, Approximately 63 percent of the male respondents and 61 percent 
of the female respondents were employed either full time or part time, 
Five males, or 31,25 percent, and 19 females, or 39,6 percent, indicated 
that they were unemployed, 
6, Seven of the females were secretaries, four worked on assembly 
lines, and three were clerks, The careers listed by males included 
assistant, cashier, construction worker, laborer, assembly line set-up, 
and substation technician, 
7, Fifty-one percent of the students were of the opinion that 
their business education did not help them in obtaining their present 
position while 48,94 percent considered their business training helpful 
in obtaining their present position, 
8, The majority of the graduates considered themselves adequately 
prepared in typing, filing, duplicating, and machine operation, These 
findings are similar to those of Chaffin, 
3 
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Nita D, Cherry, "A Follow-Up Study of the Business Education 
Graduates of Crystal Lake Community High School for the Years 1964 Through 
1966 1" National Business Education Quarterly, XXXVI (Fall 1968), 10-11, 
2 
Donald E, Olson, "An Evaluation of the Business Education 
Curriculum in a Small High School," National Business Education Quarterly, 
XXXVI (Fall 1968) 1 33, 
3
catherine M, Chaffin, "A Follow-Up Study of the Employment Status 
of the Two-Year Business and Office Graduates of the Greenup County 
Vocational Center" (unpublished thesis, Morehead State University, 1973), 
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9, The majority of the respondents thought they were not adequately 
prepared in shorthand, accounting, and business correspondence, Similar 
findings were reported by·Hays4 and Barker, 5 
10, Approximately 28 percent of the graduates indicated they needed 
skill in machine operation, and 21,86 percent needed knowledge in business 
correspondence, These findings substantiate those of Cherry6 and Olson, 7 
11, The classes mentioned most often as disliked were business math 
and business law, 
12, More than 90 percent of the respondents liked general business, 
second-year typing, bookkeeping, and first-year typing, However, 33 percent 
of the students felt that general business needed improvement, 
Employers' Responses 
An analysis of the data obtained from the employers revealed the 
following: 
1, At least 50 percent of the employers considered bookkeeping, 
general business, and first- and second-year typing to be very valuable, 
2, Fifty percent of the businessmen were of the oplnion that 
business law and shorthand were of little use, 
3, The majority of the employers considered their employees' 
preparation to be adequate in typing, 67 percent; filing and public 
relations, 58 percent; and duplicating, 50 percent, However, weak points 
4
stephanie A, Hays, "A Follow-Up Study of the 1962-66 Office Practice 
Graduates of Kaneland High School with Implications for the Improvement of 
the Office Practice Course,"_· ·National· Business ·Education· ouarterly, XXXVI 
(Fall 1968), 21-22, 
5 
Sharon Carroll Barker, "A Follow-Up Study of the 1967-71 Shorthand 
Graduates of Betsy Layne High School" · (unpublished research, Morehead State 
University, 1971), 
6 Cherry, loc, cit, 
7 
Olson, l,Q.c, cit, 
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were accounting, business correspondence, and shorthand, with 17 percent 
of the employers considering their employees 
these areas, Similar findings were reported 
inadequately 
8 by Perkins, 
prepared in 
4, Attitude and personal appearance are the two traits employers 
placed emphasis on when hiring employees, This finding agrees with those 
9 10 of Perkins and Kyle, 
5, Fifty percent of the businesses represented required some type 
of post-secondary training, Three required on-the-job training, two required 
college, and one required vocational school, The remaining 50 percent 
indicated no post-secondary education was needed but would be an asset 
to the employee, 
6, Ninety-two percent of the employers, or 11, indicated that 
they would hire graduates of Powell County High School for positions of 
responsibility, 
Conclusions 
Based upon the findings obtained through this survey study, the 
following conclusions were reached: 
1, The courses taken most often by the students were first-year 
typing, second-year.typing, and bookkeeping, Ninety-seven percent of the 
graduates had taken first-year typing, 39 percent had completed second-
year typing, and 31 percent had enrolled in bookkeeping, 
8
Mary Shawn Perkins, "A Job Information Survey in Milwaukee and 
a Follow-Up of Mercy High School Graduates,"· ·National 'Business ·Education 
'Quarterly, XXXVI (Fall 1968), 46-47, 
9Ihid... 
10Robert Wellington Kyle, "A Study of Business Education in the 
Secondary Schools of Lake County, Indiana, with Implications for the 
Improvement of Instruction" (unpublished thesis, Northwestern University, 
1963), 
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2, The courses offered by the business department that are relevant 
to the needs of the students include bookkeeping, business math, and first-
and second-year typing, 
3, Twenty-two percent of the respondents rated general business of 
little use, Shorthand and business math were considered by 15,38 percent 
to be of little use, 
4, Based upon comments by the respondents, more guidance. needs 
to be given to the students in helping them select their course work, 
5, Fifty-one percent of the graduates were of the opinion that 
their high school business courses did not help them in obtaining their 
present position, 
6, General business class was liked by 100 percent of the 
respondents, At least 90 percent liked second-year typing, bookkeeping, 
and first-year typing, 
7, Business math and business law were disliked by 23 percent and 
22 percent of the students, respectively, 
8, More training in machine operation is needed as 38 percent 
of the graduates indicated they were inadequately prepared in this skill, 
9, ·Business law and shorthand are not serving their intended 
purpose, Fifty-seven percent of the employers indicated that these 
two courses were of little value in their business, Eighty-five percent 
of the students indicated they were not adequately prepared in shorthand, 
10, The bookkeeping course needs to be reviewed, Sixty-five and 
one-half percent of the. graduates felt inadequately prepared in this area 
and 17 pe.rcent of the employers were of the same opinion, 
11, Since most of the graduates are employed in or near Powell 
County, the business department needs to work more closely with the 
business community in determining the needs of local employers, 
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· · Recommendations 
In view of the findings of this study, the following recommendations 
are made: 
1, Based upon comments by the respondents, the guidance counselor 
and business teachers should work more closely with the students who show 
an interest in following a course of study in the business department, 
2, Since 65,52 percent of the graduates·were of the opinion that 
they were not adequately prepared in accounting and since 17 percent of the 
employers agreed, the bookkeeping course should be evaluated and possibly 
altered to meet the needs of the students as well as the businesses in the 
Powell County area, 
3, Since 50 percent of the employers consider business law of 
little use and since the students indicated it as one of the least liked 
classes, it should be shortened to a one-semester course or replaced by 
a more useful subject, 
4, Fifty percent of the employers indicated that general business 
was very valuable in their business, However, 33 percent of the graduates 
were of the opinion that the course needed improvement, In view of this 
data, general business should be evaluated and possibly altered to be of 
greater benefit to the students, 
5, Since 50 percent of the employers indicated that shorthand is 
of little use in their business and since 85 percent of the graduates were 
of the opinion that they were not adequately prepared in this area, the 
shorthand course should be reviewed and possibly expanded to a two-year 
course or replaced by notehand, 
6, In view of the fact that 28 percent of the graduates needed 
skill in machine operation and 38 percent who had received training in 
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machine operation were inadequately prepared, a course should be offered 
in this skill, 
7, Since 57,58 percent of the graduates indicated that they were 
not adequately prepared in business correspondence and 17 percent of the 
employers agreed, business correspondence should be given more emphasis 
either by incorporating it into one of the existing courses or by offering 
a class in business correspondence, 
8, Forty-two percent of the employers indicated that business 
math was very valuable in their business, However, 23 percent of the 
graduates disliked the course and 15,38 percent were of the opinion that 
it was of little use, In view of this data, business math should be 
evaluated and possibly altered to make it more appealing and relevant to 
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May 7, 1974 
Dear Graduate: 
You have been selected to participate in a study concerning 
the Business Education courses taken while you were a student 
at Powell County High, 
It is hoped that this study will help to evaluate the business 
curriculum, Periodic evaluations are essential in determining 
course strengths as well as weaknesses, 
Enclosed is a questionnaire which can be completed in about 
20 minutes, After you have answered all the questions, please 
return the questionnaire in the enclosed envelope by May 24, 
1974. 
Sincerely, 







After you have completed this questionnaire, please return it to: 
Macy Downey Stone 
' Route 2 
Owingsville, KY 40360 
Name _________________ Sex_M __ F Year Graduated ____ _ 
Directions: Please answer the following questions as truthfully as 
possible, 
1, Which of the following business courses did you take while attending 
Powell County High School? Indicate your answer with a check mark 




General Business __ Typing II 
Shorthand 
Typing I 
2, Using the rating system listed to the right below, rate by number 
your opinion of each course you completed in the Business Department 
at Powell County High, Put the number in the_3_lank at the left of 










2, Vecy Useful 
3, Useful 
4. Of Little Use 
5, No Use 
3, Have you attended college since graduating from Powell County High? 
Indicate your answer with a check mark beside the correct response, 
Yes, Part time 
Yes, Full time 
No 
If so, where? __________ .,... ____ _ 
For what career are you preparing? _____ _ 
4, Have you attended a business school since graduating from Powell 
County High? Indicate your answer with a check mark beside the 
correct response, 
_Yes, Part time 
__ Yes, Full time 
No 
If so, where? ________ -,,-,,...-----
For what career are you preparing?._· _____ _ 
50 
5. What is your current employment status? Indicate your answer with 
a check mark beside the correct response. 
__ Full Time 
__ Part Time 
__ Unemployed 
Comments: 
6. If you are employed, what is the name of the business you are employed 
by and in what city is it located? 
(Name of business) (City) 
Comments: 
7. In what position are you presently employed? Indicate your answer 





--Other (Specify) _____________________ _ 
Comments: 
8. Do you feel that what you learned in class helped you to obtain your 





9. Do you feel that you were adequately prepared for your present position 











10. What skills and knowledges not learned in high school do you feel 
would have been beneficial in your present position? Indicate 
your answer with a check mark by the correct responses. 
_Accounting 






Other (Specify) ___________________ _ 
Connnents: 
11. Indicate with a check mark whether you liked or disliked the course 
listed at the left. If you feel the course needs to be improved, 











Likea Disliked Needs Improvement 
APPENDIX C 
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COLLEGES ATTENDED BY RESPONDENTS 
Full Time 
Delta State - (1) 
Eastern Kentucky University - (13) 
Kentucky Christian College - (1) 
Lees Junior College - (1) 
Morehead State University - (3) 
Southeastern Christian College - (1) 
University of Kentucky - (4) 
Part Time 
Eastern Kentucky University - (1) 
Morehead State University - (1) 
Southeastern Christian College - (2) 




CAREERS RESPONDENTS PREPARING FOR 
Accounting - (2) 
Agriculture - (1) 
Business - (3) 
Business Administration - (1) 
Business Teacher - (1) 
Elementary Education - (3) 
Florist - (1) 
Forestry - (1) 
Industrial Technology - (1) 
Interior Decorating - (1) 
Lawyer - (1) 
Medical Assistant - (1) 
Medical Records Technician - (1) 
Medicine - (1) 
Social Work - (1) 
Special Education - (1) 




BUSINESS SCHOOLS ATTENDED BY RESPONDENTS 
American Institute of Banking - (1) 
Central Kentucky Vocational School - (1) 
Clark County Vocational School - (2) 
Fugazzi Business College - (2) 
Kentucky Business College - (1) 




CAREERS OF RESPONDENTS 
Banking - (1) 
Clerk-Stenographer - (1) 
Clerk-Typist - (1) 
Computer Programmer - (2) 
Fashion Merchandising - (1) 






A,O, Smith - (1) 
Amburgey's Farm Supply - (1) 
Blankenship Sundries - (1) 
Cotton's Restaurant - (1) 
Dr, A,R, Dunnigan - (1) 
East Kentucky Power Company - (1) 
Forest Service - (1) 
Hinkle Construction Company - (1) 
Kentucky Baptist Convention - (1) 
Lexington Army Depot - (1) 
Lycoming Shoe Company - (2) 
National Mines Corporation - (1) 
-Natural Bridge State Park - (1) 
Parker Seal - (1) 
Powell County Bank - (3) 
Powell County Board of Education - (2) 
Powell County Court House - (1) 
Power Line Construction - (1) 
Queen Chevrolet - (1) 
Smith's Grocery - (1) 
Southeastern Christian College - (1) 
Steve's Bit Service - (1) 
Stokley's Grocery - (1) 
Sylvania Electric Plant - (2) 
Trojan's - (1) 
U,S, Forestry Department - (1) 
University of Kentucky - (1) 
Wells Funeral Home - (1) 
Western Auto - (1) 
APPENDIX H 
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OTHER POSITIONS HELD BY RESPONDENTS 
Assistant - (1) 
Assistant Group Leader - (1) 
Cashier - (2) 
Clerk - (3) 
Clerk-Bookkeeper - (1) 
Clerk-Pop Box Filler - (1) 
Clerk-Typist - (1) 
Construction Worker - (1) 
Firefighter - (1) 
Installment Loan Officer - (1) 
Laborer - (1) 
Night Auditor - (1) 
Proof and 736 Operator - (1) 
Roof Bolter Operator - (1) 
Set-up (Put jobs together for 
assembly line) - (1) 
Substation Technician - (1) 
Teacher's Aide - (2) 
Teller - (1) 




June 12, 1974 
Dear Employer: 
Do you hire graduates of Powell County High School? 
If you do, you are being asked to participate in a 
survey concerning the Business Department at Powell 
County High. 
This study will help to evaluate the business cur-
riculum. Periodic evaluations are essential to 
evaluate course strengths as well as weaknesses. 
Enclosed is a questionnaire which can be completed 
in about 15 minutes. After you have answered all 
the questions, please returri the questionnaire in 
the enclosed envelope by June 30, 1974. 
Sincerely, 







(Name of Business) (Type of Business) 
(Address) 
Please return this completed questionnaire to: Mary Downey Stone 
Route 2 
Owingsville, KY 40360 
1. Rate the following courses offered by the Business Department at 
Powell County High as to their value in your business. Indicate 














2. Do you believe that your employees from Powell County were adequately 
prepared for their work in the following areas? Indicate your 













3. What traits do you consider before hiring a prospective employee? 
Number your responses in the order of their importance from 1 to 7. 




--Knowledge of business fundamentals 
Personal appearance 
Reconnnendation of friends 
--Recommendation of school personnel 
Other (Specify) ______________ _ 
Comments: 
4. Is post-secondary education required for employment? Indicate 
your answer with a check mark. 
Yes_College 
Yes On-the-job training 
Tes--Vocational school 
Yes Other (Specify) _____________ _ 
No 
If so, how much additional work is required in each area? ______ _ 
Connnents: 
S. Would you as an employer hire Powell County graduates for positions 
of responsibility? Indicate your answer with a check mark. 
_Yes 
No 
Comments: 
